Fees & Finance - Audit Reports Help Guide

This guide explains the Audit Reports section using annotated screenshots. Use the
highlighted arrows to identify the main controls and reports.

Finance Health Check

Follow the highlighted areas: use filters first, run the report, review summary cards,
then inspect detailed records. Resolve Critical issues before High and Medium issues.
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Issue Details

Follow the highlighted areas: use filters first, run the report, review summary cards,
then inspect detailed records. Resolve Critical issues before High and Medium issues.
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FeeRecord 1066945
has deleted-receipt
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AmountDue.

FeeRecord 1066945
AmountPaid
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What to check

Re-check
delete/restore history
and rerun legacy paid
recalculation.

Review historical
adjustments and
reconcile against
receipt/fine traces.

Review historical
adjustments and
reconcile against
receipt/fine traces.
Compare with non-
deleted receipt details
and fine-paid values,
then rerun paid sync.
Compare with non-
deleted receipt details
and fine-paid values,

Follow the highlighted areas: use filters first, run the report, review summary cards,
then inspect detailed records. Resolve Critical issues before High and Medium issues.
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Follow the highlighted areas: use filters first, run the report, review summary cards,
then inspect detailed records. Resolve Critical issues before High and Medium issues.
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Activity Log

Follow the highlighted areas: use filters first, run the report, review summary cards,
then inspect detailed records. Resolve Critical issues before High and Medium issues.
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Activity Log Results

Follow the highlighted areas: use filters first, run the report, review summary cards,
then inspect detailed records. Resolve Critical issues before High and Medium issues.



~ Refresh / Actigi+ +
\‘H’\ School ID: 1010 & EduBuddy Blog & Al Help Agent LOGOUT
B Business Audit Report ~
[¥] Evenl vnart X1 pDFEyport @) Print Search Q  Columns ¥
B Organizations Filters
Sch Record Record
Date & Time 4 . :I Y - c: % IDm Y Action Y Done By Y Status Notes
la= Periodic Reports b
’ - A
. CreateMixedReceiptP :mishra+1010@ed ReceiptNo 553, total 39¢
2026-0924 09:32:53 1010 Receipt 343316 reateMivedRecciptir - gauraumishra+1010Qedu ¢ eceiping 22, fota
o ) ovisional buddy.online tenders 2, requiresApprc
> & Subscription Admin
FamilyP tG d+1010@edubuddy. FAM-20260624-00018: C
230 2026-06-24 085643 jrp Tomyraymen FamiyPaymentgatch  Cnond+1010@edubuddy. .
roup online total 0.00, status Failed.
v & Fees & Finance
The configured executio
A — S I *SqlServerRetryingExecu
t rt user-initiat
ummary 06-24 08:56:42 1010  Receipt 0 anand+1010@edubuddy. Failed EO St:ppo US:r Imt ‘ate
> L Finance Workspace £ 2T : ecep onlina ane DSbeC ete:(:gltlogmce
A ‘DbContext.Database.Cre
> B Receipt Reports Details/Table egy()' to execute all the
v B Audit Reports transaction as a retriable
Finance Health
g\eck The configured executio
*SqlServerRetryingExecu
sz not support user-initiate
= e ) - anand+1010@edubuddy. .
= Actvity Log 228 2026-06-24 08:56:42 1070 Receipt 0 CreateReceiptFailed online Failed Use the execution strate
Where Each Fee ‘DbContext.Database.Cre
Came From egy()' to execute all the
> & Setings transaction as a retriable
The configured executio
'SqlServerRetryingExecu®
P Reset Password . not support user-initiate
777 AL N VA NOICCT 1NN NDaraint n CrantaNaraintCailad gaurav'm‘Shra+1010@edu Cnilad Vea tha avarkian riesda — p—

Where Each Fee Came From

Follow the highlighted areas: use filters first, run the report, review summary cards,
then inspect detailed records. Resolve Critical issues before High and Medium issues.
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Follow the highlighted areas: use filters first, run the report, review summary cards,
then inspect detailed records. Resolve Critical issues before High and Medium issues.



L)

&l  school ID: 1010

B Business Audit Report

H Organizations

= Periodic Reports

» & Subscription Admin

v & Fees & Finance

@ = Collect Payment

> O Finance Workspace
> M Receipt Reports
v B Audit Reports

@ Finance Health
Check

& Find Mismatches
Activity Log

o Where Each Fee
Came From

> @ Settings

P Reset Password

& EduBuddy Blog

See how each fee was added — manually, by import, or by the system
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